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A Study on Respecting Clients’ “Best Interests”
and “Self-Determination” in Social Work Practice
with Ethical Dilemmas: Through a Quantitative
Text Analysis of the IJSWVE Literature

Tomomi UCHIKOSHI, Osamu KOBAYASHI, Yukio SHIMBO

The purpose of this study is to clarify how the concepts of clients’ best interest and
self-determination are perceived and treated in social work practice with ethical dilem-
mas. A quantitative textual analysis was conducted on the 22 articles in International
Journal of Social Work Values and Ethics. As a result, in addition to the ethical
dilemma of a bilateral relationship between the social worker and the client, there
were dilemmas that occurred between multiple parties. In pursuing the best interests
of the client, it is important to minimize harm to the individual and those involved. It
was suggested that this involves who the social worker’s client is and what the social
worker is responsible for. The client’s self-determination was considered important in
determining when and how to provide the client with the necessary information, the
degree of intervention, and how to accept the results.

Key Words: Social work, Ethical dilemmas, Best interest, Self-determination, Quan-
titative Text Analysis
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