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The Changes Made to the Professional Concept of
Certified Social Worker’s System: A Qualitative Analysis
of Administrative Data

Yuki DONEN

The purpose of this paper is to clarify the transition process of the professional con-
cept in the certified social worker’s system and the usage and the interrelationship of
“social work,” “consultation and assistance,” and “social welfare assistance techniques.”
The object of this research is the administrative documents that deliberated on the cer-
tified social worker’s system. The research method is the thematic analysis method, a
qualitative analysis. As a result, it is found that the professional concept of the certified
social worker has changed from support for the use of services for individual subjects
to promotion of community welfare, such as promotion of community partnerships and
collaboration and establishment of support systems. In addition, “social work,” “con-
sultation and assistance,” and “social welfare assistance techniques” have been used
interchangeably, but in recent years, the difference between “social work” and “consul-
tation and assistance” has become a point of contention, and furthermore, it is found
that the concept of “social work” has diverged even among experts. For the future
development of the certified social worker’s system, it is considered necessary to
clarify the concept of “social work” and promote shared recognition.

Key Words: Certified social worker, Professionalism, Concept, Administrative data,

Qualitative analysis.
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