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A Qualitative Study of Structure of Practice for Building
Positive Relationships with People with Severe
Intellectual Disability:

From Interviews with Direct Support Staff Focused
on Positive Emotional Experiences

Makoto OKUNISHI

In this study, we focused on events that occur positive emotions in direct support staff
to get suggestions for building positive relationships with people with severe intellec-
tual disabilities. Specifically, we aimed to organize the positive emotional experiences of
direct support staff and their associated factors, and to construct a hypothetical model.
Twelve direct support staff (including teachers) took part in unstructured interviews.
The interviews were analyzed via the KJ method. The results revealed the followings.
When “mindsets of direct support staff” is sufficient, the probability of “occurrence of
positive emotional experience” increases. “Occurrence of positive emotional experience”
promote “being motivated and changed” of direct support staff and people with severe
intellectual disabilities. These motivations and changes strengthen “mindsets of direct
support staff” and a virtuous cycle is fostered in which the probability of “occurrence of

positive emotional experience” increases.

Key Words: Severe intellectual disabilities, Positive emotional experiences, Positive

relationship
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