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The Relearning Process of Care Providers
Who Took Inappropriate Actions:
A Personal Interview Survey Targeting Care Providers
of Individuals with Intellectual Disability

Seiko HARADA

This study aims to explain the processes and factors that bring changes to care
providers who took inappropriate actions toward individuals with intellectual disabil-
ity in providing them with service and assistance. A total of six care providers were
interviewed and their responses were analyzed by using grounded theory methods,
Findings revealed that the care providers gained reflective practice from the stand-
point of individuals with intellectual disability. In this process, superiors who gave
the providers opportunities to relearn it had a significant influence. Initially, the care
providers resisted and denied changing their self-perspectives towards themselves as
well as that whom they provide service; however, they went through the processes of
grasping what superiors had advised them and having a better understanding of those
who receive care from their perspectives, which enabled the care providers to build a
relationship with individuals with intellectual disability and then have self-discussion
on values of providing support for them. In addition to the superiors who mentored and
coached the providers, the factors which led to such processes include the individuals
with intellectual disability who showed different and appealing sides of themselves,
the workplace which gave them learning experiences, and their willingness to improve
themselves and their trust in the superiors. With these factors and processes, the care
providers became able to practice reflection with a sense of empathy toward individuals
with intellectual disability.

Key Words: Inappropriate actions, Relearning, Reflective practice, An understanding

of those who receive care from their perspectives, Self-discussion on the
values of providing support and assistance
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