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A Study of the Changes Made to the Social Worker
Qualification System: A Quantitative Textual Analysis
of Administrative Data

Yuki DONEN

The purpose of this paper is to clarify how deliberations relating to the Certified
Social Worker have progressed since its enactment to the present, and to clarify any
similarities or peculiarities of each time periods. The research methodology involved
conducting a comparative study using quantitative textual analysis of a variety of
administrative documents. Administrative documents are reports, minutes, and
summaries of proceedings from various councils and study groups, including the
Social Security Council. The results revealed that 19 themes, such as “Social Welfare
and Community Support”, have been discussed during such deliberations on social
workers. It also highlighted that the 2019 fiscal year discussions were unique com-
pared to previous periods. As a future topic of study, the process of change could be
examined in greater detail. One way to do this would be to conduct a qualitative
or historical analysis to analyze the connotations and relationships between “social

work”, “consultation and assistance” and “social welfare assistance and skill”.

Key Words: Certified social worker, Professional qualification system, Social work,
Quantitative text analysis, Administrative data
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