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Support Issues and Limits of Support
for Rehabilitation Facility Users
from the Perspective of Facility Staff:
Quantitative Text Analysis of “Users in Need of Care”

Keiko KAWAHARA

It has been pointed out that there is a discrepancy between the institutional position
and the actual situation of rehabilitation facilities among public assistance facilities.
The purpose of this paper is to perform quantitative text analysis on some of the free-
text responses of the significant extraction survey for rehabilitation facilities conducted
in 2018, and to confirm the terms and co-occurrence network that frequently appear by
the three types of “users in need of care” and by gender. By doing so, I will confirm
the issues of user support in the rehabilitation facility and the limits of support, and
consider how the institutional design of the rehabilitation facility needs to be revised.
Findings suggest that the number of users with high individual support needs who have
problems with interpersonal relationships increased, and that the staff is burdened
by the lack of a support system to support such users. It is considered that users
who are not suitable for facility services in group life and require careful individual
support including medical care may repeatedly use the facility and be hospitalized and
discharged, and as a result may refuse social support.

Key Words: Rehabilitation facility, Public assistance facility, Homelessness, Housing
first, Quantitative Text Analysis
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