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The Resilience Factors on the Care Delivery Service
in Home Helpers

Kazuhisa SAKATA

The aim of this study was to ascertain the factors leading to resilience in home
helpers while providing care at-home, and to clarify the relationship between the fac-
tors of resilience. Visiting home of visiting helper’s stations in the Greater Tokyo Area
were surveyed via an anonymous self-administered questionnaire. The collected data
were analyzed using exploratory factor analysis and covariance structure analysis cor-
relation analysis to identify resilience factors, and analysis correlation coefficient anal-
ysis was performed to determine the association between resilience factors and factors
on the Post Traumatic Growth Inventory (PTGI). Exploratory factor analysis yielded 5
resilience factors: 3 factors for acquired resilience and 2 environmental factors that pro-
mote resilience. Covariance structure analysis suggested an association between the
factors for acquired resilience and the environmental factors that promote resilience.
The group with experience in end-of-life care had significantly higher values of the
PTGI statistic than the group without experience. The resilience factors and PTGI have
a correlation. It is thought that home helpers have a problem-solving orientation, form
close and sympathetic relationships with patients and their families, and gain skills
and motivation through experiences of difficult care and end-of-life care, and grow as
care workers.

Key Words: Home care, Home helpers, Resilience factors, PTGI, End-of-Life care
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