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Supporting the Gap Needs of Residents
in Urban Social Areas in China:
An Analysis of the Outreach Practices of Grid Managers
in the Community Grid Management System

Pengyao LIU

This research examines the community grid management system of a community
district in urban China to meet the needs of the gap, focusing on the activities of the
practitioner’s grid managers and clarifies the response to the needs identified in the gap
discovered by the grid managers. Interviews were conducted with six grid managers
who had worked in B District, A City, for more than five years; the data were ana-
lyzed according to a continuous comparative analysis method. Consequently, the grid
managers were found to be able to “solve temporary problems” in dealing with social re-
sources by forming a “business relationship” with residents. In the case of “insufficient
social resources”, they are likely to face “continuous problems” when they form “close
relationships” with the residents, and as the support progresses, the grid managers
will form a cooperative day-to-day relationship with the residents of the area. In this
manner, a good cycle of cooperation between the residents and the grid managers of
the network will be established, new gap needs can be discovered quickly, and support
within the district will proceed smoothly.

Key Words: Gap needs, Community support, Social resources, Grid managing system
of community, Grid managers
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