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The Generating Process of 24-hour Consulting Support
Services for Disabled Persons Living in the Community

Daisuke YONEZAWA

24-hour consulting support service for disabled persons living in the community,
an interview survey was conducted to collect subjective opinions of the practitioners,
setting them as the analytically focused persons and analyzing the responses using a
modified grounded theory approach. As a result of the analysis that focused on the
generation process of 24-hour consulting support service, the following 5 categories
were extracted and their chronological mode of generation was confirmed as follows:
Supports were provided by support providers who have “internalized the values of
community living support.” Based on these values, the supports were developed “not
to make the users give up their needs.” For those needs that cannot be met by existing
standard services, “a system that enables non-standard services” was created. The
system was communicated through “activities that motivated the establishment of such
a system” targeted for those who have some authority in designing such system and
established after some trials. It was also confirmed that there is a “forming a new type
of ‘welfare community’ ” as an extension of the generating process of 24-hour consulting
support service, through organizing the local residents, not as a ‘third party, but as the
‘interactive support’ stakeholders.

Key Words: Disabled persons, Support in community life, 24-hour consulting support
service, Community social work, Modified Grounded Theory Approach
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