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Clarification of Standards and Guarantee of Procedural
Rights in Administration of Public Assistance:
Consideration from the Service Manual of
Kumamoto Prefecture and Kumamoto City

Norihiro OYAMA

This paper aims to obtain suggestion in the operation of public assistance system
through examining the contents of individual manual in detail by selecting research
subjects from the local manuals prepared by prefectures on the basis of evaluation
axises as the substantive claim rights of public assistance and the guarantee of proce-
dural rights in accordance with the theory of “The right of social security” written by
Masaaki Ogawa.

On the basis of the preceding study, we selected “Handbook of public assistance case
worker (Kumamoto Prefecture)” as a case to guarantee the substantive protection re-
quest right “the service manual of public assistance” of Kumamoto city as a case to
guarantee procedural rights, then analyzed data/materials obtained by a freedom-of-
information request for public document and also conducted an interview survey to the
preparing organization.

As a result of the survey, it was clarified that the local manuals would be effective
when considering the administration of public assistance system from a viewpoint of
guarantee of rights for users.

Key Words: Rights Protection, Social administration, Administrative discretion, In-
formation disclosure, Guidelines for Public Assistance
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