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Attitudinal Changes in Families of Persons with Severe Mental
Illness Supported by Assertive Community Treatment in Japan:

A Qualitative Analysis of Time-series Interviews of the Families

Makoto SAGAWA

This study aimed to clarify the effect of family support provided under the A ssertive
Community Treatment (ACT) program on family recovery by investigating changes in
the relationship between the subjects, families, and ACT staff and the mental attitudes
of six families referred to the ACT program. Results of qualitative time-series
interviews conducted as of more than a half year and more than 1 year 9 months after
the ACT program were compared and analyzed. The analysis demonstrated that, at
the second interview, an improved relationship between subjects and their families
were built based on mutual trust and consideration. This resulted in reduced anxiety
after parental death and a high satisfaction level in the family. However, there were
families whose anxiety could not be resolved, but they were able to accept subjects
supported by ACT. As the family, subjects, and the ACT program worked together, a
favorable relationship between the three was established. It was possible to have a

sense of security and positive emotion indicating family recovery.

Key Words: Assertive Community Ttreatment (ACT), Family support, Code Matrix,

Family recovery
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