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Motives and Elements of Continuous Services of “Home Helpers”
Under Temporary Employment
— A Study on the Life Histories of Longtime Workers —

Yoko YOKOI

This study presents eight life histories of “home helpers”, who are home-visiting
care workers for long-term care, and who have been working for over 20 years in City A,
a metropolitan area of Japan, under temporary part-time employment. Interviews
revealed the pathways to such an occupation and the reason for the home helpers’
continuous services despite unstable job contracts and variable incomes.

The interviewees, all women, were from other districts of the country that
migrated to City A during the term of Japan’s rapid economic growth in the 1960s and
1970s. Their choice to be “home helpers” was influenced by the social policies in the
1980s that spread the “Home Help Service” system and advanced women’s
employment. In addition to their clear motives, their childhood or youth experiences
were revealed, which shed light on the roots of their care work.

To explain the continuity, this research considered three types of elements
influenced by subjective norms and inner motives: preconditions, motives for
proceeding, and reasons to not change job status. In addition, the caring relationships
between the interviewees and service users, which are based on the concept of
“distinctive powers” (Mayeroff 1971 : 70-71) lead to the former feeling that they are
“living the meaning of their life” (Mayeroff 1971 : 77). Consequently, home helpers feel

hesitant to leave their jobs.

Key Words: Home Helpers Under Temporary Employment, Life History,

Recruiting Talents, Motives, Continuous Service
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